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Tom, 
 
I just wanted to say how incredibly awesome I think your 
team is!!! I rarely write reviews unless the product/ service is 
absolutely outstanding!! 
 
The account manager that I have been working directly has 
been FANTASTIC!! He is on top of things and is reachable 
24/7. He knows my lack of skill when it comes to things like 
this; and at this point. I think he’s realized I’m not great at 
returning emails right away just with so much going on. He 
has sent me everything he has promised and then some.  
 
He has mapped out step by step easy to follow instructions 
for log-ins and such. I have been so happy I offered to send 
an Edible Arrangement to your office, but then scratched 
that because fruit is no fun. I told him I’m so elated I would 
like to send your office a keg of beer (haha). It is to the point 
where my account manager sends me suggestions or 
permission for things and I tell him to just “Go for it!” I would 
trust him to take me skydiving at this point. 
 
Your team has been so responsive, helpful, and most 
importantly - they have been incredibly kind. Your customer 
service is simply outstanding! I so appreciate what you all are 
doing for my company. 
 
I just wanted to share all the wonderful characteristics and 
work you team has shown. Like I said, I rarely EVER write 
reviews. I just thought you would be happy to hear such 
great feedback.  
 
Much, much, much appreciation!!!!  
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